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TENS Machine Rental Contract 

Drug-free pain relief for labour and beyond 

 

**Please note payment is required to complete your booking** 

Full Name ____________________________________________________ 

Email ________________________________________________________ 

Phone Number________________________________________________ 

Address______________________________________________________ 

Estimated Due Date____________________________________________ 

 

Positively Birth Doula Services 
TENS Machine Rentals in Fort McMurray  
 

Terms and Conditions  

 

1. The TENS machine is supplied on the understanding that it will be used only by the 

person whose name appears on this form and is not transferable between individuals.  

2. The TENS machine will be used following the instructions provided.  

3. The success of TENS machine is neither guaranteed nor implied.  

4.  The TENS machine will be supplied to the best of our ability in perfect working order 

ready for use.  

5. TENS should not be used by anyone suffering from epilepsy, fitted with a cardiac 

pacemaker or who suffers from (or is suspected of suffering from) heart disease.  

6. Positively Birth Doula Services reserves the right to charge the replacement value of 

lost, stolen or damaged TENS units, part of a unit, or extras supplied as outlined 

below. The replacement cost may be charged if any TENS unit or part of a unit is 

returned contaminated with bodily fluids. Replacement value up to $200. 

7. Positively Birth Doula Services shall not be held responsible or liable for any injury or 

damage sustained as a result of misusing our TENS machine.  

8. The return of the TENS unit to Positively Birth Doula Services rests with the renter, 

including arrangement for pick up.  

9. The rental period is for 28 days. Should the unit not be returned by the last day of the 

rental period (unless otherwise agreed with Positively Birth Doula Services), an 

additional $15 will be charged for each week or part of additional week that the unit 

fails to be returned. If the TENS is not returned for any reason the full replacement 

charge of $200 will apply.  
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10. If your rental period expires before you have given birth, an extension to the 28-day 

rental period can be accommodated at no extra cost if agreed prior to the expiry date 

of rental with Positively Birth Doula Services.  

11.  In the event of a cancellation the rental fee will be returned less an administration 

fee of $20. No refund will be made after the TENS unit has been dispatched to the 

renter or for non-use of a machine.  

12. All Positively Birth Doula Services TENS machines are tested prior to dispatch. 

However, the liability of Positively Birth Doula Services shall not exceed the rental 

charge.  

13. Positively Birth Doula Services reserves the right to alter Terms and Conditions of 

rental without prior notice.  

14. TENS electrodes should be placed on the back according to the instructions. Use can 

begin during early labour. Unit can be placed on limbs during testing or practice after 

36 weeks of pregnancy. Electrodes should not be placed on broken or inflamed skin. 

15. Extra pads cost $25 per set of four.  

16. TENS Machines are NOT compatible with water. If you wish to have a shower or 

bath you must first turn off the TENS unit and remove the TENS pads from your 

skin.  

17. It is the responsibility of the customer to check the contents of the rental package 

upon receipt and familiarize themselves with the TENS machine and user 

instructions. The customer must advise Positively Birth Doula Services of any 

problems whatsoever immediately. Positively Birth Doula Services accepts no 

responsibility where the customer fails to do so thereby rendering it impossible for 

Positively Birth Doula Services to take any corrective action. All pieces of the original 

package MUST be returned, this includes expired batteries.  

18. The rental of the TENS unit for 28 days is $75 to be paid after submission of 

contract.  

 

I have read the above terms and conditions for the TENS unit rental from Positively 

Birth Doula Services and agree to the terms of use.  

 

I will inspect the box upon delivery and have found to be present: 1 TENS machine 

with working batteries, set of 2 spare batteries, 1 pack of electrodes (new, never 

opened), 1 neck cord, 1 carrying bag, 1 set of instructions for use.  

 

please send payment via e-transfer to doula.kristawhite@gmail.com 

 

Signature________________________________________ 

Print Name_______________________________________ 

Date_____________________________________________ 
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